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ft Is the po6cy oT the Corripany to z^&oh att einployees to have appropdafte conoerns addnessed fci a fair* 
tt¥iui^<KJL ai¥i e)9edltbus mamer^ acoKi^ procedures oatHned beiow, v4thcxit f ear of ftetdliadon. An 

appTQpilate concern Is cortsMered to be any tssue that affects the abfUty to cxmluct buswiess In a produOK^ 
and efficient manner. 

from tSme to time, ^'prtbtero*' n>2fy come up Vd the v/ori^Aace. M te^tauranl ^^fisodates, vie are decflcaied to 
soMng them. Ho matter vt/hat the Issue may be. Restaurant Assocfates belfeves that every associate has the 
x\^ to voice any of their concerns: Althoui^ v#e carvKit promise that evefy problem wiU be solved to 
everyor^'s satisfactJon aU the time, the Cbnpany does promte that ft wiK listen and seek to resoNe any issues 
kK as fair a way as possMe* 

Dboisdons: The eniployee shoukl cBscuss the paMem or omcem vrtth his/her Invnediate si^xtvbor. The 
sifseivlsor vfftl make fecommendations to the emptoyee to resoitye the problem or, vihen appropriate, conduct 
an inye^d^tlon and take appropriate aodkxu 

If the em|4oyee feels the issue Is stilL not resolved, if the employee is not comfortable discusslrig tfie sStuatfon 
with his/her Immediate supenrfsor, or ff tfie Issue vivofves fi£s/her immediate sqpervtsor, the err^ployee mqr 
disotts tfie problem or cx>rK3em vvtth his/her ne^dt level sif3er>1sor. }f the Issue ccarikiriues to remalW) unresolvedr 
the emfAiayee ^xiuld feel free to condr>ue to preserd ccncems upi^#afd thnou^ the chain of command wtthki 
theCornpary. It Is Inappropriate condtxt for an ernployee to corrvnunAcate 
Issje dliectJy vdd\ a ojdUxner or cttenc 



If an employee feels uncomfortable pur^uv^ an Issue with 
the process, contact an appropriate Human Resources 
specific phone number or name of the Human Resources 






employee may, at any time dbrty 
the employee does not \vrow the 
she may call 1-M6-fiE*AWAR£ (V 



CortfidentiaKty: Infom^tion convrurticated during these prooedures is to be held in strict confidenoe. 
Supervisors and other merr^bers of management are to Investigate and discuss a complaint only with those 
ir)dh^iduals who iiave a need to know about It or who are needed to supply necessary backgroutKl informatSon. 
The empCoyee shouCd nestrict dfecussfon of the sftuatbn to on^ those fridfWduats nho haye a need to knoMC 

Policy and are 



•'• • 



Assurances to Employees: Employees will not be pervalized for proper use of the Open 
ecvcour^ed to promptly address ar^ ar^ all coTK^erns with rnar)^!^^ 



As we work together to pno/Sde oui^ dienls and cusuxryen v/^th siperfer serAce, we beUeve tf^at the woricplaae 
must not onf^ be safe, but that It nuct also be the Idnd of place where our employees en}oy their work and 
enjoy worldng with each other. 



V/e e)cpea all emp^cyees to VsrX wse the Conpary's "Open Door* polky whenever they have a problem they 
think needs to be addressed. The "Be Awa««- Hotline is designed to supplement the "Open Door" policy, not 
dnQjnwentlL 



